INFO SHEET N°20

)\ Prices change regularly — always check current offers on the operator's website, on comparis.ch or alao.ch before

signing.

Complete guide — TV, Mobile,
Internet & Landline

Switzerland's favourite streaming TV service — and much more.

Teleboy is a Swiss service founded in 2012, originally specialising in streaming TV. Today,
Teleboy also offers mobile, fixed internet and telephone subscriptions, becoming a full
operator at very competitive prices. It is one of SeniorPhone's favourites for its value for

money and simplicity.

@ Teleboy TV — the flagship product

”~ N~ ™~ 7~ N
TV Free TV Plus TV Premium
Gratuit 11.90 CHF /nois 19.90 CHF nois
~80 channels - Adverts - No 300+ channels - 7-day catch-up - 300+ channels - 30-day catch-up -
registration No ads - No contract Recording - Sports

¢ Why Teleboy TV is so popular: Works on all devices — smartphone, tablet, Smart TV, computer, Apple
TV, Chromecast. 7-day catch-up included from the Plus offer. No TV box needed.



¢» Channels available on Teleboy

Swiss FR Swiss DE Swiss IT

RTS 1, RTS 2, RTS Info SRF 1, SRF 2, SRF info RSILA1,RSILA?2

NI
il - e
France Germany Sport & Info
TF1, France 2, M6, Arte... ARD, ZDF, RTL, SAT.1... Eurosport, CNN, BBC...

¢ Teleboy is one of the few Swiss services to offer channels in French, German AND Italian in a single

subscription.

f Teleboy Mobile — indicative examples

”~ ~N 7~ ~ 7~
Mobile S Mobile M Mobile L
14.90 CHF/mois 24.90 CHF/mois 34.90 CHF/mois
Unlimited calls & SMS - 5 GB data Unlimited calls & SMS - 15 GB Unlimited calls & SMS - Unlimited
- No contract data - European roaming data - European roaming

¢ Excellent value for money: Teleboy Mobile uses the Sunrise 5G network — very good coverage in

Switzerland — at a very competitive price. Mobile S at CHF 14.90 is one of the cheapest on the market.



€ Teleboy Internet & Landline

Price from Landline Contract

Internet S 29.90 CHF/mois 100 Mbit/s No 12 months
Internet M 39.90 CHF/mois 500 Mbit/s Option 12 months
Internet L 49.90 CHF/mois 1 Gbit/s Included 12 months
Combo Internet + TV Plus 39.90 CHF/mois 100 Mbit/s No 12 months
Combo Internet + TV Premium 54.90 CHF/mois 500 Mbit/s Option 12 months

¢ Teleboy combos are very attractive — Internet + TV Plus at CHF 39.90/month is one of the best

combined offers on the Swiss market.

B Which devices does Teleboy TV work on?

—

Teleboy works everywhere — no box needed

o % -

Smartphone Smart TV Computer

Android & iPhone Samsung, LG, etc. teleboy.ch
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Apple TV Chromecast Tablet

Big screen From smartphone iPad & Android



[fi Pros & cons — our honest opinion

—

The strengths

v

4

Free TV available without registration
Best value for money for TV in Switzerland

Mobile on Sunrise 5G network — very good

coverage

Works on all devices without a TV box

7-day catch-up included from TV Plus (CHF
11.90)

Very competitive Internet + TV combos

No contract on TV and Mobile offers

FR, DE and IT channels in one subscription

Swiss customer service in 3 languages

. Contacting Teleboy

R, Customer service

0800 800 900

Free - Mon—Fri 9am-6pm

FR, DE, IT

@ Application

App Teleboy

TV - Catch-up - Management

Android & iPhone

—

X The weaknesses

X Less well-known than Swisscom or Sunrise
X Few physical shops

X Internet fixe avec engagement 12 months
X Depends on Sunrise network for mobile

X The free TV offer includes adverts

X Fewer premium channels than major operators

€ En ligne

teleboy.ch

My account - Bills

Chat en ligne disponible

£/ Email support
support@teleboy.ch
Reply within 24h
In FR, DE and IT



¢ SeniorPhone tips

- Start with Teleboy TV Free (free) to test the service before subscribing
— The TV Plus at CHF 11.90 offer is our recommendation for streaming TV in Switzerland
- If you have a recent Samsung — install the Teleboy app directly on your Smart TV

— The Internet + TV Plus at CHF  combo is an excellent offer to replace your classic TV

39.90 subscription
— Teleboy Mobile on the Swisscom network at CHF 14.90 — one of the best prices on this network

— Always compare on comparis.ch and alao.ch before signing

I\ Points to watch

I\ Teleboy requires an internet connection — check your Wi-Fi is stable before subscribing to TV
I\ L'offre Internet fixe demande un engagement de 12 months

I\ To watch Teleboy on your television, you need a Smart TV, Chromecast or Apple TV

I\ Beware of fake sites imitating Teleboy — always go directly to teleboy.ch

Key takeaways

— Teleboy = best value for money for streaming TV in Switzerland.
Free TV without registration — TV Plus at CHF 11.90 with no contract.
Mobile on Sunrise 5G network from CHF 14.90 — excellent value for money.
Works on all devices without a TV box supplémentaire.

FR, DE and IT channels in one subscription.




This month, SeniorPhone is supported by:

[Space reserved for the monthly sponsor]

One sponsor per month only — to keep your trust.

“ Safety — Essential reminders

& Never share your passwords or codes with anyone

Not by phone, not by email, not by SMS. Your bank, the police and operators will never ask for them.

‘0] Hidden number — do not answer

A hidden number deliberately conceals its identity. Hang up without hesitation.

Unknown number — avoid answering

Let it ring, wait for a voicemail, call back only if necessary. Never call back a 0900 number.
% Fake police or fake banker — hang up and call 117

The real police and your bank will NEVER ask you to hand over money or your PIN by phone.

This banner appears on every SeniorPhone sheet — because your safety is our absolute priority.

— Simple and honest digital information for seniors

B3 To receive this sheet by email: sign up for free at seniorphone.ch
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